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Cochlear ‘Nucleus 6’ CP910 Processor
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Switch ‘on’ by connecting the battery, ‘off’ by disconnecting the battery

TOP TIPS

- Change the microphone covers every 3 months

- To stop moisture affecting your processor, use your dry box every night

- If the processor sounds muffled, ‘crackly’ or stops working, change the cable.
If the problem continues, contact the repairs service.

- If the processor looks damaged, contact the repairs service.

- The cochlear website can help you to troubleshoot any problems:

http://www.cochlear.com/wps/wcm/connect/uk/home/support/cochlear-
implant-systems/nucleus-6-system/troubleshooting/
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- Orvisit the AIS website for helpful information and troubleshooting advice.
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Switch your remote control ‘on’ or ‘off’ by pressing and holding the Ok button

TOP TIPS

- If you have a new processor you will need to pair it with the remote — to do
this, place the processor coil on the back of the remote and press ‘Ok’ when
prompted. To pair two processors to one remote, repeat the above step with
your second processor.

- Check if you processor is working by quickly pressing the ‘Ok’ button on your
remote — if the processor is on your head and working, the picture should be
green in colour.

- You will need to charge your remote every few weeks using the mini USB
cable in your kit.



