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My name is Pete and | come from a small
town in Somerset. | am 37 years old and
have been hard of hearing since birth. |
have been wearing hearing aids since |
was very young and often struggled in
many situations, as it made me uncertain
and nervous about the conversation. I’ve
never really had the courage to go and

do new things. I had looked into cochlear
implants over the last fifteen years or so
but didn’t think it was something that|
needed but it was something that | kept
an open mind about.

Istarted playingbadmintonatayoungage,
around14orsoas mydad playedforaclub.
He createdajuniors clubsothatIwould have
somewhereto play. Thiswas the start of my
relationship with badminton!

Ihave mainly played socially until | was about
26andthenljoinedacompetitive clubthat
playsinaleague.

| have only playedat hearing clubs so lwas
unaware of any deaf badminton. My friend
Debrasent mean emailabout the GB Deaf
Badmintonteam. ljoined the GB Deaf
Badmintonteamabout fouryearsagoand have
beenattendingtraining sessions with themsince
then. It was from beingin this environmentand
seeinghow other players really benefited froma
cochlearimplant that made merethinklooking
intoitagain.

My hearing had been gettingworse over the
yearsand | was strugglingto hear my twoyoung
children,as wellas strugglingto listen to music
properly. My hearingaids were giving out the
maximum amount they could manage so|
knewat this point that | needed to lookat other
options.thinkthe best thingfor me wasthe
timing, asitjust feltlike the right time to get it.

Iwent to USAISand after scoringo% on one

of thelisteningtests, it hithome exactly how
muchlwasstruggling. USAIS thensaid that |
wasableto havea Cland was given the choice of
cochlearimplant manufacturers.|choseto go
with Advanced Bionics, mainly because of the
optionsthey were able to offer,as wellas being
linked with Phonak which Iwas used to.

Sincethe operation,I managedto get56%inthe
same hearingtest| previously got 0%. And my
results have got better on each check-up. I have
beenveryfortunate that the Clhas worked so
well for measyou never know what the outcome
willbeaseveryoneis completely different.

I canalso hear music somuch better now,lam
goingthrough mywhole music collectionand
music that | didn’t get on well with before is now
easiertolistento, it’sawhole newexperience.

The 8th European Deaf Badminton
Championships were comingup,butasin
previousyears, | was not planningon going due
tonotbeingabletoaffordit.|found out that
Advanced Bionics runascholarship scheme
soldecidedto put my name forward.was
rather shocked when|wonasitis not normally
somethingthat happensto me!

Sosincethen, | have been playingtwice as much
badminton! lknow the standard will be high
and lamreallylooking forward to the challenge.
lam entering Badminton England Bronze
tournamentsand theannual deaf badminton
tournament heldin York.lwouldn’treally be
abletoaffordto playatanother club,sotobe
abletodoallthese things withthe scholarship it
has been brilliant. And | haven’t even goneto the
main eventyet! The only downsideis the lack of
family time, but they are very supportive of me.

Beingthe sort of person that does not normally
have these opportunities, it’s fantastic that |
amableto experienceallthis. Havinga cochlear
implant has beenareallife changer.lam not
findingit so difficultinsituations that lwould
have struggled with before.lamalsoableto
interact with my children better,whichwas one
of the main reasons for gettinganimplant. It’s
been great nottofeelleft out of aconversation
and makes conversations much easier.

Everyoneat USAIS has beenreally helpful, from
the surgeontothe receptionist.| couldn’t have
plannedthis journey better. Credit must goto
everyonewho hasbeen part of myjourney.

lamlooking forward to my 12-month check-up!
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NAVY CADETS

Natalie has had her cochlear implant for 12 years and is keen on sailing.
Hear how her deafness has not stopped her pursuing her passion with a
little help from her Aqua accessory.

Hello,my nameis Natalieand lam 15yearsold. |
gotothe mostamazing club called Sea Cadets.
We do lots of wonderful things at Cadets,
suchassailing, studying the history of the Navy,
we attend Parades with the war Veteransand
we do lots of classroom based courses such

as Seamanship, Catering, First Aidand many
more. When we pass these modules we

move up ranks. Atthe moment lama Cadet
First Class, butam hopingto be an Ordinary
Cadetsoon.

Last Easter | had the most spectacular
adventure whenlundertookan offshore
voyage onboard the TS Jack Petchey,a Sea
Cadet Training Ship.

We boarded the vessel on Saturday 15th
April2017at Weymouth Harbour, we were
givenabriefand shown round the ship, after
unpackingour thingsinto our lockers we had
alovely dinnerand played card games forthe
rest of the evening.

Next day we were up brightand earlyat7.30
am. We had some classesin rope work, and
we were putinto groupsand told our duties
forthat day. We sailed out of harbourat 1pm,
(canyou believe my family were eating chips
onthe harbour side watchingto wave us out)
and sailed to Durdle Door, we all had our first
chanceatbeingat the helm of the boat, it was
great fun. We stayed overnightin Portland
Harbour,and the showers there were top
notch!!

On Monday morning we headed out of harbour
to Brixham Harbour. We took turnsat being
Helmsman, Lookoutand Navigator. The
groups kept swappingand we had 2 hours each
uponthebridge. It wasalongtrip to Brixham
andonarrivingwe were given shore leave, we
ate somuch ice cream we had no room for our
dinnerback onboard.

OnTuesday we headed towards Torquay
Harbour first thingas we had to be there for
11.30 as we were tostart the race and transport
some photographers,we met up withthe TS
John Jerwood, our other Sea Cadet Training
Ship, we watched the Tall Shipsarriving for
theirraceand saw them practising for the race..

On Wednesday | was asked to be the
Hornblower for the start of the Tall ships race,
the Director of the Tall Ships Race counted
downandthenwe pressedthe hornfor the
start of therace. The Tall Ships were beautiful
my favourite was the Portuguese, it looked
sodashingand beautifulagainst the sunset.
We were outall dayat the Tall Ships Race,and

didn’t come backinto harbour until 7.10 pm. As
we were the photo ship our bridge was full of
photographers taking pictures of the Tall Ships.
Wednesday evening we went to Sailing Club
with the entrants for the Tall Ships and enjoyed
abuffetandjoinedin games with them. Agood
time was had by all!

On Thursday we set sail for Weymouth,and
arrived back at lunchtime, thankfully no one
was seasick thistime. We enjoyedalunch of
jacket potatoesand curry, before coming back
into Weymouth Harbour, where my family
were waiting on the pier to wave us backin. We
hadalovely Portuguese meal!

Thestaff on board the Jack Petchey were very
warmand welcoming, they taught us lots of
different things, but my favourite part was
learninghow todrive the boat. Theyeven

told us we were the best crew they had had
onboard!! Atthe end of the week we had to
show the crew what we had learnt (@ bit of a
test)and lam pleased to say I achieved my OH1
P which stands for Offshore Hand 1 Power. |
canthoroughly recommend Sea Cadetsto

any other deaf people who are looking foran
after schoolactivity, they have been brilliant

in dealing with my deafness, they have asked
advice fromthe Teachers of the Deafand I have
tosay!feelsohappywhenlamthere,like we
are all one big family looking out for each other.
I cannot thank the Weymouth Unit enough for
givingallthe opportunities they have given me.

Cadet First Class Natalie Coleman
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My name is Susan Kingsley
and lam 58. | first noticed that
my hearing was deteriorating
when I was 38. Itried toignore
it at first but eventually sought
help and was prescribed
hearing aids.

Duetoanumber of infections

my left ear became progressively
worse and eventually I stopped
tryingtouseahearingaid, relying
solelyontherightear. Ihave
sensori-neural hearing loss which was progressive and life became increasingly
more difficultas my hearingdeclined. Ihad beenalegalsecretary, butasthings
worsened | had to give that upand try to find employment that didn’t rely on

me beingable toaudiotype or use the telephone. | found that | was increasingly
withdrawing from social situations and would walk studying the ground, avoiding
eye contact. | became adept atavoiding conversations except with people I knew
very well.

Astime wentby I have realised theinsidious nature of hearingloss. Initially |
found Iwas asking people to repeat occasionally, then missing more and more
tilll either gave up trying or, or pretended | had heard. Deafness isaveryisolating
disability,and I found that everysigh,eyeroll or “don’t worry” chipped away at my
confidence.

By October2016 | was deafin one earand profoundly deafin the other.| was told
by the hospital that hearingaids were no longer a viable solution for me and that
either|couldaccept thisandlive asadeaf person or investigate my suitability
asacochlearimplantrecipient. |optedforareferralto Southampton Auditory
Implant Centreand it was probably one of the best decisions I have ever made.
From prior to myacceptance on to the programme the administration staff
helpedintracking my referral. Nothingwas ever too much trouble. had my first
round of appointmentsin February 2017. Due to other non-implant related issues
I'hadadelay of 3months before rejoining the assessment process. In September
Iwas told that the team had agreed | was a suitable candidate for surgery.

Throughoutthe process everything has been explained thoroughly, the
information given both verbaland writtenis exemplary.

lacceptedashortnotice operationslotand was implanted on 4th October

2017 by Mr Tim Mitchell of the West Team. After one nightin hospital | was
discharged. For the next four weeks | was deaf. Onthe 2nd November my
implant was activated by Roberta Buhagiar. It was truly fantastic! | could hear!
and have gone on fromstrength to strength. lam hearingwith myimplant
soundslongforgotten, its quite strange to hear somethingthen have to trackit
downtoidentifyit. | found myself confused by a quiet sound which turned out to
bethetick of the second hand of awatch onashelf. | have had afew postimplant
sessions now, with Anna Lyford who, like her colleaguesis a fantastic supportand
advisor.lam currently working through the telephone use manual which lamsure
willbe helpful with some of the finer points of phone use. I have made telephone
callsto people | know well,yes, I may have to ask them to repeat occassionally but
sodomost people I thinkat some point. lamusing the phone in the palm of my
hand onspeaker.

Atthe moment lamworkingat hearingaswellas|can. Itisimportant to realise
that no one can guarantee the outcomein respect of hearingability and for some
things take longer than for others. Also, like most things you get out of it what you
putin,theimplant gives you the sound,you have to workto identify itand each
daybecomes easier.

Iwould say | feel that lam now backin the world. Fromavoiding
asking questions lam now happy to try to find things out for
myself. I was lucky in that my family especially my husband and
daughters werevery supportive and have always helped me with
telephone calls, etc. It’safunnythingbut fromasking people
torepeat themselves |am now asking them to stop shouting.
Conversely,asyouare more aware of your own voice @sits
closer to the microphone), people keep telling me to speak up,
quitetherolereversal.

llove my new implant and look forward to whatever innovations
come with the development inthe cochlearimplant world.

POET'S CORNER

Dragon’s Breath

Aleaf shimmersandstirs

twists upwards

andtumbles

tojointhe hustling,bustling, rustlingtorrent.
beechleavesflameacrosstheglade,
scorchingbreath joiningthe tumult
aswaves of sound cascade overhead
thencome

simmering

toastop.

Poem written by an adult cochlearimplant userata
pop-up autumn workshop in Kew Gardens on a very
windy day

Dinner

Imade us omelettes tonight

With beautiful large eggs fromthe market.

Quickly seasoned,adash of waterandaturnofthe fork
They hitthe pan hissingandsizzlingas they metthe butter.
Imarvelledatthe sounds

Longforgotten.

Quickly tothe table with crispy potatoes
Rustlingand cracklingontothe plate.

Cutlery clinkingmetal on metal, metalon china
Glasses clinkingin toasts of happiness.
Imarvelledatthe sounds

Longforgotten.

Afterwardsacrispy salad, crunchyand noisytoeat,
Theserversrattlingintheglass dish.

And to finish came chocolates in crinkly paper,
Whatbliss. As

Imarvelledat the sounds

Longforgotten.

Poem written by Carol Irby,an adult cochlearimplant user.
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SOUTHERN COUNTIES COCHLEAR IMPLANT
SUPPORT GROUP

Are you looking to meet others with
cochlear implants?

Facebook brought Sandrafrom North
Hampshire and Caroline from Brighton
together.....following ourimplants, we were
excited and desperate to make contact with
others! We recognisedaneed forasocial
group; for people who have cochlearimplants,
orwho were thinkingabout having one.

We discovered we had ajoint passionto
bringtogetheracommunity foranyone and
everyoneinthe Southamptonand surrounding
Southern Counties.

InSeptember 2017, the Southern Counties
Cochlear Implant Support Group (SoCo) was
born. Amonth later our first social gathering
was held,and we met for the first time, with just
two other new members!InFebruary 2018, our
amazingthird socialwas heldin Portsmouth
where 35andthree hearing dogs attended!

SoCo ismostlyactive viaour Facebook group;

to make contact viaemail or find further
information on our website.

Most of our members have aconnectionto
either the Southampton Auditory Implant
Service (AIS), orliveinthe Southamptonand
surroundingareasincluding; West Sussex,
Hampshire, Dorset,and Wiltshire.

Our Facebook group currently hasaround 95
members,and s flourishing. The groupisa
closed group, which means only members can

read the chats (not open to the general public).

Thisisasafe place to share experiences,
difficulties and laughs.

Typically,members’ Facebook posts discuss
cochlearimplantsand equipment, how to
work/set up things, discovering music, how
we cope with noisy environments, how we

are progressing with ourimplant surgery,
“switch ons”and subsequent tunings and how
we manage with our family/work situations
etc.Butitisn’tallworkand noplay! Wearea
friendlyand fun group whoare lovinglife with

OTHER SUPPORT GROUPS

ouramazingimplants!

Ourmembersrangeinage from children

to octogenarians, families, individuals and
couples. Some users have more thanone Cl,
many wear one Cland one hearingaid. All
brandsare welcome.No brandis promoted
overany others.Some of us sign,some lipread,
some don’t; we areagood mixed lively bunch!

Oursocials have beenaresounding success,
giving perfect opportunities for individuals to
find people to chat withand make new friends.
Most people have questions along their Cl
journey,and many of those burning questions
areanswered.

Many deaf peoplein our challenging hearing
world have experienced the fear that they
won’t be ableto hear the conversationina
social settingand have avoided socialising,
butbeingat oursocial gatherings,and seeing
somany people also Deaf; just somehow
copingamongst the happy babble, really
shows that we are all masters of our own
communication..... CometoaSoCosocial
-everyoneis patient, we haveall beenthere,
and no-onegives up. Itisarefreshingsea

of bliss with likeminded people with no
communication barriers. We welcome
anybodyandeverybody!

AN

Our Website:
www.cisoutherncounties.wordpress.com

Our Facebook Group:
www.facebook.com/group/
cisoutherncounties/

Our email address:
cisoutherncountiesuk@gmail.com

Areyou based furtherafield? Thereare plenty of other cochlear
implant support groups available which hold regular social events.
Seethe full list on the NCIUA Website.

Cl South West hold regular social events around Bristol, Bath,
Weston, Exeter and Taunton.
Contact them at: cisouthwest@yahoo.co.uk

Cl High Five Support Group

Thissupport group has planned social events in Oxford, Aylesbury,
Milton Keynes, Northampton, High//West Wycombe, Reading, St.
Albans, Lutonand London.

Contact them at: CIHighFive@gmail.com

Home Counties Cochlear Implant Group

The groupis basedin North London but members range fromas far
southas West Sussexto right up into North Hertfordshire and Essex.
Contactthemat: hccig@hotmail.com

Andthereisalsothe CICS (Cochlear Implanted Children’s
Support Group)

The CICS Group was founded by parents whose children have
cochlearimplants to share first-hand experience of the issues that
surround life withanimplanted child.

Contactthem at:info@cicsgroup.org.uk
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ANNA AND SAM'S TOP TIPS

D O YO U F | N G E R S P E |_ L? Annaand Sam recently both celebrated 15 years of hearing

with their cochlearimplants,and brought a beautiful cake
Duringarecent patient workshop, the subject of “fingerspelling” came to thank the team at USAIS for their support.
upand one of our participants expressed surprise at how few people
inthe workshop knew of its existence and how helpful it can be. So, if
you’ve never comeacross fingerspelling before, then this tip is for you!

Fingerspellingisa method of spelling words using hand movements.
The fingerspellingalphabetis usedin sign language to spell out names
of peopleand places for which thereis nosign. It canalso be used to
spellwords thatare not known to the signer. British Sign Language
(BSL) usesatwo handed alphabet, though some sign languages, such
as American Sign Language (ASL), use just one hand.

However, fingerspelling canalso be a great aid to communication for
deaf people who don’t use sign language. It is often taught in lipreading
classes asit can help with distinguishing between words that look alike
onthe lipsand again for names and places when there is no context to
help thelipreader. If the personyou’re tryingto listen to can fingerspell
words or sounds that you are unable to understand it can makea huge
difference. Oftenyou only need the first couple of letters of a tricky
word to be spelt out onthe hands for you to grasp what is being said.
Andfor “invisible” speech sounds such as “k” or “g”, knowledge of
fingerspelling can beinvaluable.

Fingerspellingis relatively easy to learn, howeverthereare both right
andleft handed versions! The chart shows the right handed alphabet.

You can finda copy of the left handed alphabet on the Signature
website.

Fingerspellingis increasingly being taught in schools and children love
tolearnitsoifyou have children or grandchildren why not get them to
learnand practice withyou. There are alsoanumber of online games
andtoolsto helpyou practice fingerspelling.

RIGHT

HANDED
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TECHNOLOGY AND EQUIPMENT

RETURNING FAULTY
PROCESSORS

The Sparesand Repairs team work very hard to ensure all equipment is
performing optimally. If you have afault with your processor the teamare
happy to provide you with areplacement so you are not without sound.
However itisveryimportant that the faulty processoris returned to the
team so they caninvestigate the issue. In many cases the team can send
the processor to be fixed. Eveniif thereis no solution to the issue, the
processor remains property of the NHS so must be returned to USAIS.
Failure to return faulty processers has aknock on effect that may leave us
inaposition where we are unable to provide another patienta processor
when required. We only have a certain amount of loaner processors,and

are heavily reliant on the prompt return of processors from patients.
Thankyou foryour cooperation.

ACOUSTIC CLOUD

Weare pleased toannounce that Sam’s Room has
gotanew fluffyacoustic cloud displayed proudly
onthe wall whichaims to reduce reverberationand
provideabetter listening environment. The cloud
was provided to USAIS by the Woolly Shepherd as
adirectresult of their successat Henry’s nursery.
Henry (pictured) has found the clouds have made
ahuge difference to his experience,improving his
confidence as wellas communication. The family
fundraised for this acoustic treatment with the

help of Chloe and Sophie’s Special Ears Fund. If you #

think this could be of benefitin your child’s school
ornursery please contact the Woolly Shepherd.

NEW TECHNOLOGY

ASSISTIVE LISTENING
TECHNOLOGY

Microlinkare leaders in the field of Assistive Technology
and have enabled overaquarter of a million people

with health conditions to succeed in education and
employment. They stock the largest range of technology
andtools in the UK. Microlink can assess, advise, supply,
trainand supportanyone looking to break downabarrier
caused by their hearingloss. They can provide wireless
communication devices to overcome barriers to hearing
andspeech.

To find out more get in touch with Michael at:
Michael.buckfield@microlinkpc.com

MED-EL ADHEAR

ADHEARisanew device that works for people with
conductive hearinglosses that cannot use conventional
hearingaids. A conductive hearingloss means that

sound cannot reach theinner ear or cochleathrough it h

the ear canaland middle ear in the normal way. This may |
bebecause of infections, previous surgery,anatomy (-
orotherreasons. Thereis no surgery with this device.
The patient wearsan adhesive adaptor behind their ear
andthe processor clips onto the adaptor. The ADHEAR
hearing device converts soundinto vibrations and
transfersthemto the skullbone. These vibrations are
conductedtotheinnerear or cochleawhere the person
hears sound. The adhesive adaptor means that the
device staysin place well to give consistent sound and is
gentle on the skin with high wearing comfort.

USAISare preparingto offer the ADHEAR device inthe near future to patients with
suitable hearinglosses who are notable to benefit from conventional hearingaids.



CHOICE - COCHLEAR
IMPLANT HOME CARE

Many of you may have heard about or beeninvolvedinthe
remote care projects we have already done. We will be

ready to offeraremote care pathway choice to adults using
implantsacross the UK at the end of this summer. This means
instead of coming to the centre for your review appointment,
you could choose to use anapp to test your hearing, do
listening exercises, practise listening to music, upload a
photo of yourimplant site or order stock from home. Your
clinicianat the centre would be able to review your results
and give you advice if needed,and of course you could come
and see usat the centre if you needed to.

Get in touch to find out more: The
H.Cullington@Southampton.ac.uk o Health
Foundation

, www.twitter.com/CIRemoteCare
@ www.ciremotecareblog.wordpress.com

@ \.ht/Youtube-remotecaree

TRAINING

We are pleased to
announce that there

is now afree online
training resource
available for people
who support someone
listening with a
cochlear implant. Itis
ideal for anyone who
would like to feel more
confident and effective
when supporting a
cochlearimplant user,
whether it be in a classroom setting as a teacher or alearning support
assistant, or if you are in another role such as a carer or social worker.
Absolutely no prior knowledge about implants is necessary. Itis not
just for professionals, it’s suitable for anyone who would like to know
more about cochlear implants.

The courseis designed to move through topics in small, step-by-step sections
thatyou candipinand out of atatime convenient to you. Each sectionis clearly
described with lots of visual material to make the information more accessible
and easy tounderstand. Atthe end of the course you can print off a certificate
tosay you have completed it.

We hope that people find the course usefuland it supports our other training
coursesrunattheimplant centre. Ifyou have any queries or feedback about
the course please email us atais.training@soton.ac.uk. | would also like to take
thisopportunity to thankall the staff at the University, the patients and implant
company manufacturers who have helpedin producing this training package.

/

Find out more:
www.bit.ly/Cl-Basics

e Ui 6
' Mottingham

s
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AUDITORY IMPLANT SERVICE

UNIVERSITY OF

Southampton — agg» Wesex

MAKING CONNECTIONS

M@ /'Iﬂl'—\ﬁl.lmhl'iﬂ The Ear Foundation @'
= UNIVERBITY HEWCARTLE

INTRODUCING A
NEW WORKSHOP -
EMPLOYABILITY

Would you like tolearn moreabout what supportis
available for cochlearimplant usersin the workplace?

Weare runningaone day Employability Workshop on
Tuesday 18 September 2018, from 10am until 4pm, here at
USAIS and will be covering the following areas:

Accessto Work,
Benefits for job-seekers,

Using cochlear Implant accessories and assistive
equipmentinthe workplace,

Communication support,

Voluntary work,

N 2N 2N N2

CVandinterviewadvice, tips to boost your
confidence.

The Employability Workshopisaimedat Clusers whoare
either looking for employment or already in employment -
and will be an excellent opportunity to meet other Clusers
and swap experiences,ideasandinspiration!

Toreserve your place, please contact Anna Lyford or
Samantha Johnson by 31st August 2018 by emailing ais@
soton.ac.uk or sendinga text message to 07887790765.
The Workshop will be delivered with speech to text
communication support. If you requireaBSL interpreter,
please let us knowin good time so that this can be arranged.
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AUDITORY IMPLANT USERS TEACH THE NEXT
GENERATION OF PROFESSIONALS

USAIS is unique asit is the only implant
service in the UK that is based withina
university setting — with an Audiology
teaching department in the building
next to us.

This offersaninvaluable opportunity for
student teachingand translational research
(i.e.identifyingthe real needs of implant users
and directing research to match these).

At USAISweareactively involvedin student
teaching, clinical trainingand research
supervision. Over the years we have developed
astrong collaboration with our cochlear
implantand bone conduction hearing
instrument users, invitingthem to comeinas
co-lecturers onteachingmodules.

Implant users deliver apowerful message
tostudents. They share knowledge about
technology,assessment, surgery, tuningand
rehabilitation. Theyalso offeraninvaluable
insightinto whatitis like to go through the
processand what professionals cando to
improve ‘patient’ experience, underscoring the
importance of individualised ‘implant user-led’
care. Students develop agreater sensitivity
and understanding of deafnessandthe impact
ithasonanindividual, familyandfriends,
together with greaterinsight and appreciation
of signlanguage, deaf culture and the Deaf
community.

Examples of USAIS teachingincludes:

— The MSc Auditory implant module:
Thisintensive 4 week module comprises
of lectures covering technology, medical
and surgical aspects,assessment,
tuningand rehabilitationandtheroles
of different team members. We invite
implant usersto comeinto explain more
aboutthe processand their personal

experience. One sessioninvolvesa‘live’
tuning session with tuning projected onto
the biggerscreeninthelectureroom
andalsoarehabilitation session. A parent
shares his/her experienceandalsoabone
conductionimplant userandamiddle
earimplantuseralso comeinto tell their
stories.

The BSc Engineering ‘Body Parts’
module: Thisisamodule (opento
students of different professional
backgrounds) that covers different ‘body
implants’suchas hip replacements,
artificial limbs, pacemakers,auditory
implants etc.

12 week clinical placements: Thisis
opentoaudiology graduates wishingto be
trainedinauditoryimplants. Duringthese
popular placements we trainand support
audiologistsinthe skills they require to
workinthefield. Ourtrainees have gone
ontosetupanddevelopimplantservices
inother countries, joined existingimplant
services/implant companiesandalso
secured substantive research positions.

Here are examples from the student feedback:

k
If you are interested in finding out
more and/or becominginvolved
in student teaching please feel
free to contact Nicci Campbell
(USAIS Academic coordinator)
n.g.campbell@soton.ac.uk

Students rate sessions and lectures with implant users exceptionally highly.

“Real patients sharing their experiences with Cl helped in more understanding of the whole

process of implants™

“Ithoroughly enjoyed this module. | particularly enjoyed the opportunities to meet
individuals who have CI’s, BAHA’s and ME implants. It was really good to see it from their
perspective. [t most definitely enhanced the learning of the module”

“I have learnt so much about deafness - it has completely changed my outlook and

professional approach”

“I loved this module, it was my favourite. It ran smoothly and bringing in real life patients was
abonus. As aresearcher this was really insightful for me”

MSc Audiology students giving
the ‘thumbs-up’toimplant
usersinvolved in teaching
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STAFF UPDATE

Petrina Butler

We would like to extend
ahuge welcome to Petrina
Butler who has recently
taken ontherole of

Clinic Secretary for

the Centralteam.

Mark Pickering

We would like to welcome
Mark Pickering to the team,
whois workingas Project
Manager for the CHOICE
research project, working
closely with Helen Cullington.
Mark will be responsible

for collaborating with key
stakeholdersand helpingto
ensure operational aspects
of the project run smoothly.

MATERNITY
NEWS

Congratulations to Nicola Timoney,
Audiologistinthe West Team, onthe
birth of her second child.

Welcome back to Caroline Gamble,
Clinical Psychologist, who is back at
USAIS after her maternity leave.

BONE CONDUCTION

OUT AND ABOUT

The Victoriaand Albert Museumin London
wasset upin parttoshowadvancesin
Technologyandinnovation. From May to
November this year there will be an exhibition
‘The Future Starts Here’ featuring snippets
about1oorecentand developinginnovations.
Thereisashortfilm of animplantee’s response
tothe sound of leaves.

Sam Bealing

HEARING IMPLANT NEWS

Children with bone conduction hearing devices may meet
rehabilitationists Sam Bealing or Sarah Woods as key workers

or when they come to the centre for appointments. Sam s

an educational audiologist and Sarahis ateacher of the deaf.
Both Samand Sarah have been working with cochlearimplant
patients at USAIS for some time and have now joined the bone
conduction hearingimplant teamas well.

Rebecca Ricaud

Congratulations Rebecca
for celebratingtwenty years
of workingat the University
of Southampton Auditory
Implant Service.

Coral Abraham

Weare sad to say farewell to
Coral Abraham who has been
workingat USAIS for the past
threeandahalfyearsasour
Public Engagement Officer.
We wish Coral the best of luck
inher newroleas part of the
Marketing team at Cochlear.

From1o Octoberto early March 2019 there
willbeafree displayat the museum featuring
severalimplantees response to musicand
theirimplants. It has beenarrangedasajoint
workfromthe V&Aand Action on Hearingloss
and is being set up by Tom Tlalimanartistand
musician. It has the title “Tonotopia’and was
introducedinalunchtime talk last year by Tom
Tlalim,alecturerandartist.

Sarah-Jane Woods
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OUR SERVICE

GDPR

As you may be aware, the EU General Data Protection
Regulation (“GDPR’’) comes into effect on 25 May. The
GDPRis a piece of European legislation that enhances the
protection of personal data processed in the EU by setting
out requirements that organisations collecting and using
personal data need to comply with.

Theaim behind the introduction of this new regime is to give
individuals more control of their data so that you can feel more
confident thatitis being fairly and lawfully used in ways easily
understandable. While the GDPR replaces the existing UK Data
Protection Act 1998, it builds uponits key principles on data privacy
andsecurity,as wellasincluding some additions (such as extending the
datarights of individuals) and stricter penalties for non-compliance.

Toensure that weare GDPR compliant, we’ve being working on
reviewingand updating where necessary our personal data processing
practices. The trust of those who use our servicesis very important,
and we want to make sure you understand what these changes mean.
You should have received consent forms via post which detail the
information we holdaboutyou. Itisimportant that these formsare
read carefully and signed. If you have any questions we would be happy
todiscuss with you. Ifyou have not received consent forms via post
then please getintouch.

We hope this will provide added reassurance that we engage in the
proper handlingand deletion of personal datainaccordance with the
GDPR,andinline with the University’sand the NHS’s overarching data
protection policies. One of the key things to remember is that GDPR
does not stop on 25 May 2018 - it really is just the beginning as good
personal data protection becomes part of everyday life for all of us!

For more information, please contact:
M.J.Alarcon@soton.ac.uk

GOVERNANCE BOARD

I have been fortunate over the last few years to
represent parents of deaf children with cochlear
implants on the USAIS Governance Board. Primarily
this has entailed acting as a voice for parents when
the quality of the work carried out at USAIS is
reviewed internally. The USAIS Governance Board
meets twice a year for a few hours in the evening.

Itlooks atissues suchas patientand parent feedback,
clinicaland non-clinical audit, significant events (very rare
thankfully!), Information Governanceand issuesinregard
tothedifferent cochlearimplant manufactures. Itisan
opportunity to playasmall partin the effective running of
USAISandallowing parental inputinto the continued drive to
improve the already high standards at USAIS.

As they say all good things must come toan end so USAIS are
keen to findanother willing parent representative to take my
place.Iwould encourage anyone to take on this rewarding
role helping the wonderful USAIS “family” and would be
more than happy to talk through my experiences with those
who might be considering helping out.

Dr Christian Chilcott, Parent Representative

Governance Board Meetings take place in May and November
onaTuesday from5.30 -7pmin Building 19 - exact dates to be
confirmed.

Contact Carl Verschuur if you are interested
02380593522 or C.A.Verschuur@soton.ac.uk

If you wish to contact Christian Chilcott directly then please
email Melanie Alarcon M.J.Alarcon@soton.ac.uk who will put
youintouch.

BCIG 2019

USAISare pleasedto
announce that they

will be hosting the next
British Cochlear Implant
Group (BCIG) Annual

Conferencein2o19at
the Solent Conference
Centre. The theme will be
Connectingfor Life and
we are very much looking
forward to hosting this
important meeting.



CHARITY UPDATE

Weare fundraising for our Charity of the
Year - deafPLUS. We recently helda Purple
and Orange day in March where staffwore
bright clothesand held a bake sale and raised
nearly £100 onthe day.

IMPORTANT

If you change your GP forany reason it

is essential that you let us know your
new GP detailsimmediately please. If the
GPonourrecordsisnotthe GP thatyou
are currently registered with we may
not be able to send youany spares or
arrangeto seeyou.

Thank you

DO YOU HAVE
ANY GOOD
NEWS STORIES
OR EVENTS
FOR OUR NEXT
NEWSLETTER?

(o] 1] £-T{ ATEH
ais@soton.ac.uk

UNSUBSCRIBE

If youwould prefer not to receive
this newsletterin future please just
let us know and we will update your
preferences.
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We wouldalso like to congratulate lan e

Grasmeder who ranthe London Marathon qwm ﬂmm

for deafPLUS for his fantastic fundraising
efforts. lan raised over £2000and
completed the marathon in under four
hours. Well done lan!

The London Marathonwasavery surreal

| S T H E R E e:periencbe havir;jgs‘een;ton TV oyer
theyears buttodoitandto experience

S O M E T H | N G it doesn’t compare. It was my hardest

YO U D O N 'T marathonto dgtesjgetotheweathgrbut

managed to finishitin3:51:21and raise
U N D E R STA N D ? £2184 for deafPLUS. Thank youtoallwho
have followed me and supported mein this
We’re happy to help. especially Maryand our boys. Thank you to

Contact us: all who have donated too.

ais@soton.ac.uk lan Grasmeder

BIKE RIDE

Seven members of the USAIS team cycled 26 miles along the Bath to Bristol Railway pathin
April2018in aid of Meningitis now. Later on in the year, afew brave members of the USAIS
team will be skydivingfrom 12,000 ftalsoin aid of the charity.
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Contactus
www.southampton.ac.uk/ais

Auditory Implant Service, Building 19
University of Southampton, Highfield Campus, Southampton SO171BJ

Telephone: 0238059 3522 | Repairs Hotline: 023 8058 4068 | Text: 0788790765
Email: ais@southampton.ac.uk | ais.repairs@southampton.ac.uk
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