
Results of the USAIS Patient Survey 2012 
 

Introduction and summary 

The University of Southampton Auditory Implant Service (USAIS),  formerly known as  SOECIC, 
invited patients attending a routine annual review at the centre from December 2012 to March 2013 to 
take part in a survey.  

The aim of the survey was to find out what our patients thought of our service, and find out which 
areas we could improve. 

 

The picture above  is called a ‘wordle’. We put all of the comments from the survey into the ‘wordle’ 
maker to show what the most common responses were.   

The larger the word, the more that word was mentioned when patients filled out the survey.  

As you can see the feedback was overwhelmingly positive.  

 

100% of patients who responded said that their overall impression of our service was 
either ‘good’ or ‘very good’. 

 

Method 

An online questionnaire was devised by staff at the Auditory Implant Service using the software 
SurveyMonkey. SurveyMonkey can be accessed from any device that uses the internet e.g. laptop, 
smartphone, desktop computer.  Separate questionnaires were provided for child and adult patients. 

An iPad was provided in the waiting area of the Auditory Implant Service to encourage patients to 
complete the survey. A paper version was also supplied and the link to the survey given so that they 
could complete it at home via the internet if they preferred.  

55 responses were received and all of these were analysed. 



 

Demographics 

We asked respondents to answer several questions about themselves/their child. The results of these 
questions are detailed below. 

38% of the survey  respondents were parents of a child with a cochlear implant. 62% of respondents 
were adults with a cochlear implant. 

Below is a table that shows the age of the patients who responded to the survey (or the age of the child 
whose parent completed the survey. 

 

Age of child (if a parent) Percentage of ‘child’ respondents 

0-5 years 43% 

6-10 years 14% 

11-15 years 38% 

16-18 years 5% 

  

Age of patient  Percentage of ‘adult’ respondents 

18-34 years 24% 

35-54 years 23% 

55-74 years 41% 

75 years or more 12% 

 

Below is a table that shows when the child/adult received their first implant. 

 

Length of time since the first implant Percentage of ‘child’ respondents 

Less than 3 years ago 52% 

3 years ago 5% 

4 years ago 9% 

5-9 years ago 10% 

10 or more years ago 24% 

  

Length of time since the first implant Percentage of ‘adult’ respondents 

Less than 3 years ago 62% 

3 years ago 6% 

4 years ago 0% 

5-9 years ago 26% 

10 or more years ago 6% 

 

 



Results 

Results of each question we asked are shown below: 

1. About you/ your child 

 
 

 

21 respondents answered this question 

 

 

21 respondents answered this question 

 

5% 

95% 

Does your child use their cochlear implant 
processor: 

Never

Rarely

Sometimes

Often

Always

5% 

9% 

86% 

How much benefit do you feel your child gets 
from their implant(s)? 

None at all

Very little

Some

A lot

A great deal



 

34 respondents answered this question   

3% 

97% 

Do you use your cochlear implant processor: 

Never

Rarely

Sometimes

Often

Always



 

34 respondents answered this question 

 

2. First impressions of SOECIC at your most recent visit 

 

All respondents answered this question  

3% 

12% 

85% 

How much benefit do you feel you get from 
your implant? 

None at all

Very little

Some

A lot

A great deal

1% 
11% 

25% 

63% 

What do you think about the information 
sent to you before your appointment? 

Very poor

Poor

Adequate

Good

Very good



 

 

All respondents answered this question 

 

 

All respondents answered this question 

 

 

 

9% 

27% 

64% 

How was the greeting on your arrival? 

Very poor

Poor

Adequate

Good

Very good

14% 

86% 

How would you describe your overall 
impression of SOECIC? 

Very poor

Poor

Adequate

Good

Very good



 

3. Audiology appointments 

 

All respondents answered this question  

 

 

All respondents answered this question  

2% 7% 

91% 

Were you happy with the amount of 
individual attention given? 

Not happy at all

Not very happy

Neither happy nor unhappy

Fairly happy

Very happy

14% 

86% 

How confident did you feel in the staff? 

Not at all confident

Not very confident

Neither

Fairly confident

Very confident



 

 

All respondents answered this question 

 

 

All respondents answered this question 

  

24% 

76% 

How did you find the overall standard of 
care? 

Very poor

Poor

Adequate

Good

Excellent

60% 
16% 

24% 

Do you think that the standard of care has: 

Significantly dropped

Slightly dropped

Neither

Slightly improved

Significantly improved



4. Medical appointments 

 

All respondents answered this question 

 

 

32 respondents answered this question 

  

58% 

42% 

Did you have a medical appointment today? 

Yes

No

66% 

22% 

12% 

How useful did you find the session? 

Very useful

Fairly useful

Neither

Not very useful

Not at all useful



 

 

32 respondents answered this question 

5. Communication appointments (adult survey only) 

 

All respondents answered this question  

3% 

13% 

84% 

How did you feel about asking your surgeon 
questions? 

I did not feel able to ask all
the questions I needed to

I did not feel able to ask
some of the questions I
needed to
Don't know

I was able ask some of the
questions I needed to

I was able to ask all the
questions I needed to

60% 

40% 

Did you have a Communication Session 
today? 

Yes

No



 

 

33 respondents answered this question 

6. Home/school visits (child survey only) 

 

All respondents answered this question 

 

  

3% 

27% 

70% 

Was the session useful? 

Not useful at all

Not very useful

Neither

Fairly useful

Very useful

36% 

64% 

Are you the parent of a child that has had 
home/school visit recently? 

Yes

No



 

 

20 respondents answered this question 

7. Reports 

 

All respondents answered this question 

  

65% 

15% 

20% 

Did you find the Home/School Session 
useful? 

Very useful

Fairly useful

Neither

Not very useful

Not useful at all

76% 

11% 

13% 

Do you receive copies of reports from 
SOECIC? 

Yes

No

Not sure if received reports



 

 

42 respondents answered this question 

8. Repairs and spares 

 

All respondents answered this question  

98% 

2% 

Do you find the reports useful? 

Yes

No

70% 

29% 

Have you used the repairs/spares service in 
the past 12 months?  

Yes

No



 

 

39 respondents answered this question 

  

3% 

20% 

77% 

Have you found the repairs/spares service to 
be efficient? 

Not at all efficient

Not very efficient

Neither

Fairly efficient

Very efficient



10. Comments 

The last question of the survey was ‘If you have any further comments about SOECIC please 
  add them here’.

20 respondents wrote a comment. 

Broadly, the comments were very positive. Here are a few excerpts: 

 

I have only ever found coming here a positive and exciting experience to see my child improve and 
able to lead a normal life, interacting with her hearing peers has been my dream come true, we no 
longer need to come unless there's a problem. Thank-you!!!! 

 

All staff are really friendly and helpful and I never feel rushed. There is always ample time to ask 
questions. I always enjoy coming to SOECIC and am delighted with the care I receive. 

 

Couldn't ask for a better service, all staff friendly and very helpful. 

 

SOCIEC staff have been so prompt in responding to enquiries and request for repairs 

 

I consider myself extremely fortunate to have been referred to SOECIC as my experience has been 
first class throughout. 

 

Some comments suggested areas for improvement. Below are the suggestions and the 
steps we are taking to address them. 

 

What you said What we did 

 

I would like to see office hours on the home page 
of the website please. 

 

This has now been added to our 
website under the ‘contact us’ page. 

 

It would be helpful if we were all to receive 
details of which staff are in our area and the 
photos in the reception area  headed with which 
area the relevant staff are in.   

 

We are looking into adding 
headings to the three photo boards 
in the waiting area to make it clear 
who is in which locality. 

The staff list and photos (ordered by 
locality) are now available on our 
website. 



 

Medical consulting room very cold.  

 

We have a fan heater available from 
reception on request 

 

Any changes from the usual therapists would like 
to be informed.  

 

In order to offer a flexible service 
we are not always able to stick to the 
same staff members. However, now 
that we have re-organised our team 
into three locality groups, this 
should result in patients seeing a 
much smaller group of staff. 

 

Would like more social activities so to enable CI 
users to meet others. 

 

We try and organise at least one 
patient event each year. 

We are happy to publicise any local 
events that are being organised and 
we do this regularly through our 
newsletter, website and the waiting 
area noticeboard. 

We are also looking into the idea of 
an online forum for our patients. If 
anyone would be interested in 
finding out more please get in touch 
and speak to Katherine Vowles. 

SOECIC could provide quicker and more detailed 
reports following visits (particularly regarding 
audiological assessments and changes made to 
maps) and could do more to share information 
with other professionals working with our child. 

For children we produce take home 
sheets that can be shared with local 
professionals.  At the end of a 
review we will let patients/parents  
know when they  should expect a 
report and we will aim for 95% of  
reports to be received within 4 
weeks of an appointment. 

More flexibility and understanding required 
when changing appointment times - it is not 
practical to have delays between appointments 
on the same day (ie audiology/consultant) when 
the child is very young. 

We do try to take account of 
individual patient requirements but 
this is not always possible.  You are 
welcome to wander around the 
university grounds between 
appointments.  There are a number 
of catering outlets on the university 
campus and we will supply you with 
a map showing where they are 
situated. 

 

 


